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"'lord  of  Kouth"  advertisin;?;  is  ens  of  the  iiiost  valuable  means  of  advertis- 
ing good  plate  lunches.  Good  food  sells  itself  in  this  v^ay.  However,  pro- 
motional devices  can  be  used  effectively  for  stimulating  greater  interest. 

1.  Prominent  I'^enu  Displa.y  - 

Customers  are  often  not  .^rood  rign  readers,    large  eye-catcher 
signs  are  most  effective  for  p  layin^^  up  the  plate  lunches, 
whether  in  cafeterias  or  in  it -plant  feedin?,    mits.    •Then  the 
plate  lunch  is  served  aloni'-;  -Nith  a  variety  of  a  la  carte  items, 
it  should  be  planned  to  allo^;  for  some  variety  of  clioice.  It 
may  be  listed  as  follo'/'s: 

Entree 

Choice  of  :Veg stable.  Potato,  or  second  Vegetable 
Salad 

Bread  and  Spread 

Dessert 

Beverage 


II.  Training  oi 


Cv*:unter  Pei'sonnel  - 


An  ey.periencod  counter  opei^atcr  can  push  practically  any  item,  on  a 
cafeteri.a  stenmtable.    It  is  part  of  his  stock-in-trade,  and  his 
technique  in  this  respect  may  be  highly  developed.    Since  most  in- 
dustrial feeding  operations  use  vjojnen  v.dthout  such  bacl-cground, .  sales 
education  is  necessary  in  prom-oting  the  plate  lunch.    Have  your 
steam  table  -.voman  say  to  the  customer,  "The  Plate  Lunch,  sir?  It's 
ver^''  goodl".    Sr-o  should  also  knovj  what  other  items,  such  as  salad 
and  special  dessert,  go  v;ith  the  hot  food.    At  the  salad  and  dessert 
counter,  the  counter  women  should  offer  their  v;ares  as  part  of  the 
plate  lunch.  The  customer  may  not  read  signs,  but  he  r;ill  get  the  idea 
of  the  plate  lunch,  if  it  is  "talked  up"  hy  counter  oersonnel.  Try 
calling  your  counter  personnel  together  for  shiort  5-10  minute  talks 
before  service  begins.  (over 
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III.  Frofr.oticn  throiv:::'n  ForaTien  Groups  - 

Very  oft-jri  the  foreman  can  be  influential  in  "talkiiv^  up"  the 
plate  lunch  anong  the  eiiiployees  under  his  supervision.  ^Tnether 
it  is  possible  to  get  a  fev.'  minutes  time  in  regulc.rl;;  schoduled 
meetings,  or  by  individual  contact  of  foremen,  the  purposes  nnd 
values  of  the  plate  lunch  should  be  called  to  the  foremen's  at- 
tention. He  can  also  be  helpful  in  developing  ail  appreciation 
amoni^  his  employees  of  the  problems  of  food  supply, 

IV.  Prom.otion  throughi  Plant  P-per  - 

Ti.e  appeal  through  this  sourca  can  be  made  on  the  basis  of  health. 
V.Tnen  the  plate  lunch  is  instituted,  announcement  in  -^h^'  plant  paper 
is  desirable. 
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To  sustain  interest  as  time  goes  by,  the  editor  r.ay  be  r;illing  to 
use  "sriaps''  of  various  employees  enjoying  the  plate  lunch  both  in 
the  cafeteria  and  the  plant.    Emphasis  on  "i  vjell  ba].anced  meal  can 
-b€*-4'*-^ated  to  the  rjork  p-yrforiacd  liy  the  emp],oyce ,    Copy  acccm.panying 
s'-gih  I' snaps"  might  be: 
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test  pilot  keeping  in  condition  for  his  e::a-^ting  job 
wjlth  plenty  of  r.hat  it  takes, 

A!  ten  time  Red  Crocs  blood  d  onor  ]-:eGns  hi'aself  in  condi- 


on  vdth  ^^ell  ba?.a:.c„d  r 
2  ffcrvjard  to  his  ne.yt  vis  11 
<=>  t' )  this  '.'ar  service. 


3  —         is  already  loolzing 
make  his  vital  contribution 


A'foundry  vjorker  keeps  liis  muscles  tuned,  up  and  his  tem- 
•    perature  cooled  do^vn  v;ith  the  plate  lunch  special  of  the 
day. 


toD-notchi  in  h-^r  "man's"  job  vith  a  olate  lunch  fromL  the  plant 


4.    A  fork  truck  oper>'-'.tor  (v;oman)  keeps  her  health  and  efficicincy 
top-not chi  ill 
mobile  cart. 

Promotion  through  Pvifixlc  Ardress  System 
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Brief  tei:  word  announce.ments  preceding  lunch  iaay  be  helpful. 
Einnloyee  Cc.itests  r-  .         .       ■  ■ 


One  unusually.'  successful^  fe...ding  operator  has.  stimulated  interest 
j.n  olate  lunches  by  using  merius  submitted  by  plant  '-'orlc^rs  and  acknow- 
ledging credit  to  the  vjorker,    Auy  activity  such  as  this  .teaches  the 
v.orker  some  of  the  food  sorA'ict;  pr-oblem.s,  —  as  contust  rules  provide 
that  suggestio.ns  must  me^jt  good  nutrition  standards;  must  bu  practical 
for  preparation  and  Sr;rviiig  in  the  kitcnen  ■.aid  cafeteria,  and  m^ust  be 
planned  from  readily  available  foods. 


